Adams & Associates

INTERNATIONAL

Dear Western Disaster Center Volunteers:

Enclosed, you will find information on the Western Disaster Center Travel Insurance package that has been arranged through Adams & Associates International.

Since 1980, Adams & Associates International has specialized in meeting the needs of international non-profit volunteers exclusively. Thank you for this opportunity to provide this service for you.

In this packet you will find the following inserts describing the insurance coverages, as follows:  

FOR YOUR COMPLETION

Attached are the following for your IMMEDIATE COMPLETION.  Please Answer ALL Questions COMPLETELY and return to Western Disaster Center.

· Medical & Travel Insurance Information Sheet for pre-Enrollment

This information will be kept on file. When a trip occurs, we will simply need your dates of travel and destination from Western Disaster Center and you will be covered.
FOR YOUR INFORMATION

· Benefit Overviews


- Travel Insurance

· AIG Assist Information Sheet & I. D. Card - Please review this carefully and keep your


I.D. Card with you at all times.

Again, thank you for this opportunity to present these insurance products to you. If you have any questions or comments, please do not hesitate to contact us.  Our staff will gladly assist you.


With best regards,


Adams & Associates International

Mailing Address: P. O. Box 5845, Columbia, South Carolina 29250-5845 USA

Street Address Parcel & Express Deliveries Only: 1100 Shirley St., Columbia, South Carolina 29205

Ph: (803) 758-1400  Fax (803) 252-1988 toll free 800-922-8438 

E-Mail: aai@aaintl.com  Website: www.aaintl.com

AIG Assist

INFORMATION SHEET

Provided for Volunteer Personnel of Western Disaster Center

Provisions have been made for comprehensive travel assistance while traveling and serving overseas, by simply calling the telephone numbers provided.
MEDICAL ASSISTANCE

Medical Assistance can help the travelers get medical attention when someone suddenly becomes ill or is in an accident by:

· locating medical facilities, including physicians, hospitals, or dentists

· verifying insurance coverage

· making arrangements with providers of medical care to avoid cash deposit, where possible, prior to obtaining treatment

· communicating with family members, personal physicians, and employers back home on the patient's condition

· assisting family or friends who are traveling with the patient
EMERGENCY MEDICAL EVACUATION

Emergency Medical Evacuation will make proper medical care available from anywhere:


Medical Advisers are always on hand to consult with attending physicians to make sure patients are receiving the correct medical care.  But, sometimes more sophisticated treatment is warranted  -  treatment which may require evacuation to better medical facilities.


If deemed medically necessary by AIG Assist, arrangements will be made for land and air transportation, including passage on either a commercial or chartered air ambulance, with in-flight physicians, paramedics or nurses and in-flight equipment and supplies.  All family arrangements and immigration and customs details will also be handled.


Approved travel expenses associated with medical evacuation will be covered up to $50,000. under this program.
REPATRIATION

Arrangements for repatriation of the remains of a deceased person will be made and up to $20,000 of the expense will be covered by this program.  (Some countries forbid the shipping of the deceased.)

LEGAL ASSISTANCE

Legal Assistance provides a ready resource for travelers helping to find English-speaking attorneys for persons in danger of being arrested as the result of any non-criminal action, or needing to replace lost or stolen documents, such as passports, or personal items, such as luggage.

Either after, or while contacting proper Western Disaster Center personnel, also contact AIG Assist.  TO USE THIS SERVICE, IDENTIFY THAT YOU ARE WITH Western Disaster Center under policy #GLB 902-9145.  The following are the telephone numbers to use for medical, legal and other assistance services:   

Call Houston, Texas:
24 Hour Service   or   Call Collect
1-800-626-2427       713-267-2525

Administered by:

Adams & Associates
INTERNATIONAL
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Master Policy Number:

Travel (AIG) – GLB 902-9145

Name:

Date of Birth:
Passport or Social Security Number:

Insured’s Beneficiary:
Relationship to Insured:



(See Below)

Please note, this is not a major medical policy.  Major Medical Coverage is available for individuals and groups on short term and long term volunteer assignments.  If this is a need specific to your group, please contact us for details.

If you do not indicate a beneficiary, the below sequence will be applied to payment of claims.

The beneficiary designation for each Insured Person shall be in accordance with the following in descending order of preference:

1. The person or persons specifically designated in writing by the Insured Person for the policy, and on file with the Policyholder; otherwise;

2. The beneficiary as specified in the Policyholders’ in force group life insurance contract, otherwise;

3. In equal shares to the members of the first surviving class of the following classes of beneficiaries: (a) spouse; (b) children, if living; otherwise to their descendants per stirpes; (c) parents; (d) brothers and sisters, if any; otherwise;

4. The estate of the Insured Person.

Any Insured Person who has not made an irrevocable designation of beneficiary may designate a new beneficiary at any time, without the consent of the beneficiary, by filing with the Policyholder a written request for such change, but such change shall become effective only upon receipt of such request at the Personnel Office of the Policyholder. When such request is received by the Policyholder, whether the insured person be then living or not, the change of beneficiary shall relate back to and take effect as of the date of execution of the written request, but without prejudice to the Company on account of any payment theretofore  made by it.

Adams & Associates
INTERNATIONAL
TRAVEL INSURANCE

This insurance plan has been specifically designed to meet your needs during your overseas assignment and available for; Western Disaster Center Personnel on active service. The policy provides Accidental Death & Dismemberment, Weekly Accident Indemnity, Accident & Sickness Medical, Emergency Evacuation, Repatriation, Property and Emergency Assistance Services.  This plan is intended to be supplemental insurance to an individual major medical insurance policy.  This meets the Western Disaster Center requirements for overseas service, as briefly described below;


SUMMARY OF COVERAGE 


Accidental Death and Dismemberment, Principal Sum
$100,000.00

Weekly Accident Indemnity, per week for maximum of 52 weeks
$500.00


(66 2/3 % of salary)


Accident & Sickness Medical Expense - Excess
$100,000.00


(80/20 Co-insurance for 1st $5,000, 100% thereafter)


Deductible Amount
$100.00


Medical, Legal, Passport, Baggage and Assistance
See Separate "AIG" Assist Info Sheet


Emergency Medical Transportation
$50,000.00


Repatriation of Mortal Remains
$20,000.00


Property (baggage) Insurance, $100 deductible, per occurrence
$2,500.00


NOTE:
THIS IS A SUMMARY OF COVERAGE AND NOT A CONTRACT OF INSURANCE.  FOR DETAILS OF COVERAGE, PLEASE CONSULT THE MASTER POLICY NUMBER: GLB 902 9145 AND OTHERS, OR SUBSEQUENT POLICIES ON FILE WITH THE POLICYHOLDER.


AMONG THE MAJOR EXCLUSIONS IN THE POLICY ARE WAR, SUICIDE AND SERVICE IN THE ARMED FORCES OF ANY COUNTRY AND CERTAIN FLYING IN NON-SCHEDULED AIRCRAFT.

ENROLLMENT FORM:

To enroll in the Master Policy, please fully complete the attached pre-enrollment form and return to Western Disaster Center. They will notify us if you are deployed on a trip.

CLAIMS

In the event of a claim, please contact Adams & Associates International for the proper claim form. Please identify yourself as a Western Disaster Center volunteer, your country of service, and your dates of service so that we may verify coverage.

ALL CLAIMS SHOULD BE REPORTED PROMPTLY TO:
Adams & Associates
INTERNATIONAL

P.O. Box 5845
Columbia, SC  29250-5845 USA
Telephone: (803) 758-1400 or (800) 922-8438 ( Fax: (803) 252-1988

E-Mail: aai@aaintl.com ( Internet: http://www.aaintl.com

FOR ACCIDENT CLAIMS (especially Evacuation): Notify Adams & Associated International or AIG Assist immediately. Retain original bills, receipts or other information.  

FOR PROPERTY CLAIMS (Fire, Theft, Etc.,):. Notify Adams & Associates International as soon as possible with a date of loss,  description  of loss and any pertinent information including bills, receipts and proof of loss.

For any claim, a claim form may be required. If  a claim form is needed we will return one to you for completion.

Medical Assistance & Evacuation

International Identification Card
AIG ASSIST

(American International Assistance Service, Inc.)

Effective:
Duration of this trip only

Policy Number: GLB 902-9145

Group:
Western Disaster Center

Passport Number:


The person named is eligible for certain services and benefits as outlined in the Service Agreement provided to the group. To obtain emergency evacuation approval, medical or non-medical assistance services, call the office below. When overseas, call collect as necessary.

Your AIG ASSIST insurance benefits are provided through American International Group.  AIG ASSIST must approve and arrange all eligible evacuation transportation.  Since AIG ASSIST is an Assistance Service, they cannot reimburse you for incidental expenses you may incur.

All claims for reimbursement must be filed to Adams & Associates International (see back).

Call AIG ASSIST

Houston, TX
24 hour service

1-800-626-2427 (From within USA)

or collect (713) 267-2525

Name:

Blood Type:

Allergies to Medication(s):

Medication(s) Taken:

Person(s) to be contacted in an emergency:

Name:

Phone: (H)

(W)


Your coverage is limited to the term elected by the Organization arranging this coverage.  The Insurance coverage or Evacuation process will not commence until Adams & Associates International has verified your eligibility of coverage for the time period elected by your sponsoring organization.

Administered by

Adams & Associates

INTERNATIONAL

PO Box 5845

Columbia, SC 29250-5845 USA

Please contact A&AI for benefit information, claim forms or assistance with filing a claim.

Tel: (803) 758-1400  Fax: (803) 252-1988

E-mail: aai@aaintl.com
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